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Service Suite - Enterprise Workforce Management Ll.l
Solution
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A Proven Return on Investment L.

A More than 115 Service Suite implementations worldwide

A 110,000+ TOds around the marethdnd u s
any other EWFM solution

A Efficiencies are real and measurable
A 30-50% reduction in overtime
A 15-30% decrease in travel time

A Up to 40% improvement in response times
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International Service Suite Customers

Yorkshire

Onstream (NG)

Wales and West Utilities

National Grid Networks

National Grid MARS

\Meralco

Optus Business

Energex

Syi[) ey Water*

Telkom SA

Optus CMM
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North American Service Suite Customers

ercor |@ / l
@| Atco

Manitoba Hydro Electric Board
SaskEnergy b (@) I Rogers Cable ‘ Le Groupe Vidéotron H Time Warner

City of Tacoma

Manitoba Telecom SEMCO MichCon Gas Direct Energy 4L‘ Ba)”\I_SState Gas
b EHS @ | connecticut (NiSource)
Minnegasco DTE Ener Natural Gas
Northwest Natural Gas (Reliant) 9 Union — NSTAR
Denver Consumers Gas PECO SCGC
Water Alliant Energy Keyspan
Xcel Energy First Energy
‘ Northern lllinois Gas Boston Gas (Keyspan)
Surewest S ' A Cablevision i
Questar Colorado Springs Utilities Nipsco Columbia Gas American NJ Resources
—— ‘ (NiSource) (NiSource) Comcast Water
PG&E
peoples Gas |@ | @ BGE HP | Conectiv
‘ Equitable
LADWP ) Commonwealth Resources Washington Piedmont
T Kinder Edison Gas Light Natural Gas
SoCal Edison Cox Public Services Co. of NM Morgan Vectren ‘
ARKLA Duke CTC
City of Long Beach p (@) ‘ @ | (reliany @) __1 suddenlink I
‘ At = Carolina Power &
SDG&E mos Energy MLGW City of Richmond Light (Progress)
Cable One Key Energy
Oncor ; SCANA “
‘ City of Southern
‘ Houston c
TXU CenturyTel ompany

CenterPoint ‘ Smart City Telecom

Energy Entergy

San Antonio CPS |‘

Florida Power
(Progress)

Florida Power & Light
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. L . "
Service Suite In Action L.

A Service Suite automates the

Service Suite Workforce Management

Work order Assignment
creation and scheduling
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Optimizing Resources Across All Delivery

L

Work Demand Sources

Work Types

e —

Service Levels

Service
Optimization

Work Requirements

'

Mobile

Document

Wireless
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